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Session Border Control The new Salesboom CRM improvements, already in effect, allow global
Customer Experience usersto typein any character set they desire, fully allowing users to store
Management . R . . . .
"Selecting VoIP Solutions information in both their regional format as well as with accented and other
specia character types.

Conference
Call-Audio -Web

Virtual Contact Center Newly supported languages include French, Spanish, Mandarin, Cantonese,
Workforce Optimization Arabic, German, Italian, Swedish, and Dutch, amongst many others.

Hosted Contact Center

Speech Applications The new update was applied transparently and seamlessly to the
Salesboom.com suite of CRM solution service viathe on-demand Internet,
and is already accessible to all users of the Salesboom.com on-demand

Speech Recognition

Multi-Site IP Contact

Center service.
WiMAX
VolP Salesboom VP of Sales Aziz Samarrai said the company has a “strong

Remote Call Monitoring presence” in Central America, the Middle East and Southeast Asia, areas of
e “important focus” for the company: “ It's another step in making sure that
your global business has international CRM support.”

CRM Solutions

Headsets

IP Contact Center The new multi-lingual support for the Salesboom.com web-based small
Triple Play business CRM software will allow users to enter records, such as Contacts,
Business Relationship Leads, Accounts, or Contracts, in multiple different character sets for

Software

languages including French, Spanish, Chinese, Arabic, German, Italian,
— Dutch, Turkish, Persian (you know, for your company’s Iranian operation)
ontac enter Recording

& Quality Solutions and others.

3rd Party Remote Call
Monitoring

Unified Contact

IP-PBX

This added support would help in transcribing regional information, such as

Center Solutions names and addresses, in their proper and standard format instead of needing
Web-Based Help Desk to trandate it to English or remove accents.

VolP Gateways

VolIP Developer Rami Hamodah, president and co-founder commented “Thiswill very

directly lead to Salesboom being offered in various languages.” Noting that
their hosted CRM software solution is offered to customersin “the United
States, Canada, United Kingdom, Germany, Australia, New Zealand,
Netherlands, Mexico, Singapore, Egypt, France, Saudi Arabia, Belgium and

Call Center Software

BizWatch

Consumer Electronics

PR Resource beyond,” Hamodah says localized CRM versions in Spanish, German, and
Wi-Fi Telephony Arabic will be presented “to our local and global markets at a later time this
WHITEPAPERS year.”

CRM

CTI

Handheld Devices

. David Smsis contributing editor and CRM Alert columnist for TMCnet.

VO_'P To discover how contact centers can save money and increase productivity

Wi by making the switch to | P Telephony, be sure to attend TMC's 1P Contact

FORUMS Center Summit May 24-26, 2005, in Dallas, Texas. |P Contact Center
Summit is co-located with the Speech-World conference, where you can get

TMC Regulatory Guide expert guidance in the deployment of speech technologies to strengthen

Free Industry Info customer relationships.

Order Reprints
Warren Buffet Writes TMC

Purchase reprints of thisarticle by calling (800) 290-5460 or buy them

http://www.tmcnet.com/tmcnet/arti cl es/2005/sal esboom-multilingual -crm-sfa.htm 20/06/2005



Salesboom Now Multilingual Page 3 of 5

directly online at www.reprintbuyer.com.
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Outsourced Call Center Services

The AnswerNet Network meets your Call Center needs with 53+ Networked and
Web-enabled Inbound and Outbound Call Centers located throughout the U.S. All
account sizes and types. We specialize in custom solutions.

GCM Contact Center is a call center in El Salvador(Just 2 hours from Miami)
Provide outsourcing call center services, both in English and Spanish. Offer great
prices($12.00/hour) for inbound calls. Experience in U.S. small me...
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Learn how making the right architectural choices achieves the high availability and
system throughput demanded by billing and mediation systems, and how Berkeley
DB is used to implement these data management strategies.
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Ph: 800-243-6002, 203-852-6800; Fx: 203-853-2845
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