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Customers Really Matter"

Salesboom.com’s CRM Software solutions with Auto Response Email functionality allow you to pre set any number of
auto-response emails specific to multiple processes. You can use our pre built html email templates or design your own
customized email templates tailored with specific information based on the nature of an inquiry.

Your business will benefit from Salesboom.com’s Auto Response Email with:

Feature Overview

Auto Response Emails allow you to decrease administrative overhead with automated processes
Improve your businesses service levels with instant response to client inquiries

Create Auto Response Emails to commonly asked questions or as a response to customer requests
Ensure standard responses across your entire company with pre built Auto Response Emails
Trigger different email responses based on the nature of inquiries

Create customized rules to trigger Auto Response Emails ensuring a highly specific response is sent
Use plain text, html rich content including graphics like company logo to help build brand
awareness

« Automatically attach documents to emails like product descriptions, instructions or training
manuals to clients who request such help

There is no faster way to provide prompt responses or customer support then Auto Response Emails that
include documents relevant to client inquiries. The ability to create customized html rich email templates
with relevant documents attached provides your customer service and support team a way to focus on
more complicated cases without neglecting a single client.
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